SAGARSOFT (INDIA) LIMITED

TRANSCRIPT OF 27" ANNUAL GENERAL MEETING HELD
ON 5t JULY, 2023 AT 4.00 P.M. THROUGH VIDEO
CONFERENCE (“VC”)/OTHER AUDIO VISUAL MEANS
(‘OAVM”)

Moderator: Sir, you can start, Sir.

Mr. Raja Reddy (Company Secretary): Yeah, Dear Shareholders, Good Evening. |
welcome you all to this 27" Annual General Meeting of Sagarsoft (India) Limited which is
being held virtually. | thank all of you for participating in this Meeting in spite of your other
pre-occupations.

As our Chairman, Mr. S. Sreekanth Reddy is not available due to his pre occupation. | would
now request our Managing Director Mr M. Jagadeesh to preside over this Meeting in
accordance with the Article 65 of the Articles of Association of the Company and after
introducing other members of the Board, conduct its proceedings. Thank you.

Mr. M Jagadeesh (Managing Director and Chairman for this AGM): Good evening, Dear
Shareholders. | have great pleasure in welcoming you to this 27t Annual General Meeting of
the Company convened electronically through Video Conferencing mode. | hope you and
your family members are safe and in good health.

The Ministry of Corporate Affairs and SEBI has permitted companies to hold
their Annual General Meeting through Video Conferencing or Other Audio Visual Means and
has also allowed companies to send Annual Reports and the Notice convening the AGM
electronically.

Considering the health and safety of all our Stakeholders and in particular, the Shareholders,
this 27" Annual General Meeting of the Company is being conducted through Video
Conferencing to avoid the physical presence of members at a common venue. The soft copy
of the Annual Report for year 2022-23 has already been sent to all the members holding
shares in the dematerialized mode and whose e-mail addresses are available with the
Depository Participant(s) as well as to all the members holding shares in physical mode
whose e-mail addresses are registered with the Company or RTA for the communication
purposes.

As the requisite Quorum is present, | now call the Meeting to order.

The Register Of Directors and Key Managerial Personnel and their shareholding, the
Register of Contracts or Arrangements in which the Directors are deemed to be interested
and the other documents mentioned in the Notice convening this meeting will be available
for inspection by the Members. Members seeking to inspect such documents can contact the
Company Secretary.

Since the Meeting is being held electronically, the proxy related procedures have been
dispensed with which is in line with the regulatory requirements as mentioned in the Notice
convening the Meeting.

Now let me introduce the Directors, Senior Executives and Auditors of the Company
attending the meeting through Video Conference from their respective locations.



We have Mr. N. Hari Mohan, the Independent Director sitting along with me.

Mr. K V Ramananda Rao, Independent Director, Mr. V. Venkat Ramana, Independent
Director, Mr. K. Satish Chander Reddy, Non-Executive Director, Mr. K. Roopesh, Non-
Executive Director, Mr. K. Pradeep Kumar Reddy, Executive Director and CEO, | think we
are waiting for Neelima. She's she will be joining us shortly. Keerthi, | think she is online. Ok
and we have Mr. J. Raja Reddy, our Company Secretary and Mr. Srikanth from BSS &
Associates. Mr. Sanjay Jain is there?

Okay now Mr. Sanjay Jain from Grant Thornton our auditors representing our statutory
auditors. Walker Chandlok and Company LLP has also joined this Meeting from his location.

Mr. S. Srikanth of M/s BSS & Associates, Secretarial Auditors as well as the Scrutiniser for
the e-voting process has joined this meeting.

Your Company, by virtue of it being a listed Company, is required to provide e-voting facility
to its Shareholders. Voting by show of hands is no longer permitted. The Company has
engaged the services of KFin Technologies Limited to provide the facility of remote e-voting
to all its members to cast their votes on all businesses contained in the Notice. Voting will be
in proportion to the shares held by the members as on a cut-off date being 27" June, 2023.

In line with the regulatory requirements, remote e-voting facility on KFin's e-voting platform
had been provided to the members of the Company for four days starting from 1st July, 2023
till 4t July, 2023. This module was disabled for voting by KFin thereafter.

As mentioned in the Notice convening the meeting, for such of those members who did not
or could not avail the remote e-voting facility, the Company is pleased to provide them the
facility to cast their votes electronically during the AGM on all the proposed resolutions
through the KFin’s Instapoll mechanism. This Instapoll facility will be activated at the end of
this meeting. Members can avail this facility and cast their votes on the resolutions proposed
in the Notice. Let me reiterate that this facility is available only to those members who have
not cast their votes through the remote e-voting facility provided earlier by the Company. In
case any member has already voted in the remote e-voting, he or she will not be able to cast
his or her vote again through instapoll.

The Board has appointed Shri. S. Srikanth, Partner, representing M/s BSS & Associates,
Practicing Company Secretaries for scrutinizing the e-voting process in a fair and
transparent manner. Once all of you have cast your votes, the votes will be counted by the
Scrutinizer. They will then unlock the results of the remote e-voting which will then be
consolidated with the results of the voting done today through instapoll facility.

The voting results along with the Scrutinizers report will be communicated to the Stock
Exchange within two working days of conclusion of the e-AGM and the same will be placed
on the website of the Company and on e-voting platform of KFin.

To sum up, following is the schedule for today's meeting:

After | conclude my speech, those of you who have registered as a Speaker at the Meeting
will be invited by the Moderator. Considering the time of all those attending the meeting, we
would request the Speakers to be brief and restrict their address to matters relevant to the
business contained in the AGM Notice. After this, the questions or queries raised by the
Speakers or by Shareholders who have been already registered in the link provided by KFin
for this purpose would be tabulated and answered. After the queries have been answered,



the Meeting will conclude, and those of you who have not yet cast their votes would be given
the opportunity to exercise the same.

Now we will proceed with the meeting.
Yeah. We also have Mrs. Neelima Kaushik, who has joined us, Independent Director.

Mr. M Jagadeesh (Managing Director and Chairman for this AGM): Dear Shareholders, |
am pleased to extend a warm welcome to all the Shareholders of the Company and their
representatives, who are attending this 27" Annual General Meeting of your Company. It is
always a pleasure to connect with you all, through virtual.

On behalf of the Board of Directors of Sagarsoft, | want to thank you for making the time to
join us. Your trust and support over the past 27 years have given us the confidence to push
ourselves past challenges and complexities, to deliver consistent returns and value for you.

Annual Report of the Company for the year 2022-23, containing the audited standalone and
consolidated financial statements of your Company for the year ended 31st March, 2023
together with the report of your Directors and other mandatory reports for the said year have
been with you for quite some time. Instead of repeating what has already been covered
under this report, | would rather like to share my views more on current scenario that is
relevant to you and your Company.

During the year, your Company earned revenue of 164 Crores, 164.153 Crores as against
117.78 Crores in the previous year, registering an increase of around 39.37%. Earnings
before interest, tax, depreciation and amortization was 13.194 Crores against 13.09 Crores
in the previous year. Profit after tax for the year was 7.62 Crores as against 7.95 Crores in
the previous year on a consolidated basis.

Further details on your Company's performance in the year 2022-23 have been provided in
the Annual Report for the said year.

The year 2023 has started with hopes of moderation expecting worldwide growth. Even as
the global economic climate will continue to remain uncertain, volatility and business
resilience will co-exist. Globally, enterprises are likely to see headwinds demand contraction
in some markets, and this uncertainty may result in delayed decision making. While digital
transformation remains core strategic priority for 2023, cost takeout and optimization
requirements are also in demand given the macro environment. Cyber security, cloud, cloud,
Al and analytics continue to be the main focus. Hyper automation and virtual experiences
are new themes, driving optimization and new business growth.

As such, for technology providers, 2023 is expected to be a year of rationalization, as they
consolidate and strengthen current expertise, while making early moves into new business
opportunities. The growth areas of technology segments will continue to focus on digital CX,
digitalization, cloudification, cyber security and platformization. An underlying theme that will
emerge stronger is ‘Focus on Quality Talent’ strengthening capabilities in niche and pure
tech areas like Cloud, Al, ML, NLP through reskilling, upskilling, improved and increased
thrust on employee engagement, culture, health and Wellness.

Now there are certain resolutions to be passed in this AGM.

Dear Shareholders, the Notice dated 24" May, 2023 convening this Meeting has already
been circulated as part of the Annual Report for the financial year ended 31st March, 2023
and with your permission, this has since been taken as read. As the Auditors report do not
have any adverse qualifications or observations or comments on the financial transactions or



matters as having any adverse effect on the functioning of the Company and the
observations made in the Secretarial Audit Report are self-explanatory, these reports are not
required to be read out at the meeting. The Notice of the Meeting contains 4 resolutions
seeking approval of the Shareholders, gist of which are given below as ordinary businesses.

1. Adoption of audited standalone and consolidated financial statements. Reports of the
directors and auditors thereon for the financial year ended 31st March, 2023.

2. Declaration of dividend of Rs. 2/- i.e., 20% per equity share of Rs. 10/- each for the
financial year 2022-23.

3. Re-appointment of Mr. M. Jagadeesh as a Director liable to retire by rotation.

4. Reappointment of Shri. K Pradeep Kumar Reddy as a Director liable to retire by
rotation.

The resolutions and the explanatory statement wherever applicable in the respect of the
above proposals have been provided in the Notice of the meeting.

| would now request the moderator to facilitate the shareholders, who have registered
themselves as a speaker to speak, raise clarifications regarding the accounts and operations
of the Company during the year 2022-23 in the sequence of the registration. During the
Question and Answer session, Speaker names will be announced along with their queue
number in a sequential manner. Accordingly, the moderator will unmute the Speaker and
allow the speaker to speak, raise his queries. In the interest of time and with the view to give
adequate opportunity to all, i would request members to be judicious in time and restrict the
same to 3 minutes per speaker. If there is any connectivity issue at Speaker's end due to
which speaker could not express his queries, views completely, then he or she will be
allowed to speak again after all the other speakers complete their turn, if the connectivity of
the said speaker resumes in the meantime. We will first hear all the queries, after which |
would be pleased to give my response to your queries in consolidation or have them
answered by my colleagues.

| think, moderator you can.

Moderator: Yeah. Thank you, Sir. This is your moderator for the day. So totally 17 members
registered as speakers for this particular event Sir. So the first speaker is Mr. Suresh Chand
Jain. May | request Mr. Suresh Chand Jain to unmute yourself, Sir

Mr. Suresh Chand Jain: 3dll 311?% SHQET%W sir
Moderator: &IR% sir 3117 91d B Jbd %Gﬁ

Mr. Suresh Chand Jain: 30T Chairman T 94t directors, shareholders I R 3y
4 S Chairman speech?andharﬁﬁmaﬁﬁﬁwwgﬂﬁﬂmﬁ@a@ﬁmg ﬁa@%
e AT & 1 B HUH BT IR T S SIFBRY off 3HP 1T T ST 3R 31T HT <HH &I 9gd
§gd Y=gale <dl § sir MR sir 3TUA S dividend AR I S & 30T & IR B 319
W@W?ﬁlﬁsirﬁmﬂﬁ Kamal Kishore Ht § 3T Phone &TH g1 &R 1. 39 &I
S i $© a diF e He AT,

Kamal Kishore Jhawar: & already Chairman sir Meeting attend BT IR 31 PG ....... gdl
g U IRT FeR dear § Ut 3§ A 91 FR E sir | am the old shareholder 3 &R &1, FAR
Chairman sir, Managing Director sir, all directors P WRT THWPR. dI AN Secretarial



department, ﬂﬁﬁ@ STt 1 TGB! THWHR. T sector department A very nice man sir. Every
year GHRI Cal public issues problem HGI IJH JH gHRI DI AR I e i €. a1 94 3
31} software Company T Hyderabad based HUT A continue BHRT B! dividend T 30+t &
T HR & Y lastly TART B I U e, o1e & Ui firer @ I1 g9RT g=0 &1 91d ©.
S R TR P dividend Eol TR, 3R T FIA 2023-24 3BT UThe § 39D 30T HUAT S<HIHC
39 ¥ SR MU 3] UMfhe §aT Y Interim Dividend &IfoR. 3R 31t 3T R sy ot
3{TAT 151, 145 F 3o B 9@ QET%H[AII companies software T IRT aifde up and down SITdl 2.
STET IT YT 3T &1 ST, SHRT 1 IR b fe 500 ¥ 3T/ Bl QAT already TR I

$HUA O TIUTd B! 300 B SHUR T AT sir. Every year T Video Conference IR sir.
Thank you sir

Moderator: Thank you, Mr. Suresh Chand Jain and Mr. Kamal Kishore Jhawar. Now we will
move on to the next speaker of the day, Mr. Badri Vishal Bajaj. May | request Mr. Badri
Vishal Bajaj to unmute yourself, switch on your camera and speak, please.

Mr. Badri Vishal Bajaj: Yeah. Good afternoon, Mr. Jagadeesh sir and giving me the
opportunity to speak and join in the AGM and thanks to the Annual Report, it is well brought
with all the details on all aspects in detail. So thanks it goes to Secretary of Department and
keep it up Sir. Sir, | have only two point bring to the Notice of all the Shareholders. Also the
point of concern with this Company is RoE. Return on equity which is gone down from
13.25% last year to 2.63 or if you take margin it has gone down from 10.65% to 2.77%. It is
a matter of concern but I did not hear any description or action taken or why it is going down
and how we are recouping this current year in a better performance. Now in your director's
report also there is a word cloudification it is a new coin word by Sagarsoft because | think
the software engineer | never heard about cloudification and how you are taking care of the
attrition of your talent whereas the US are as you said in your speech, the global market of
IT is declined on a declined path. So how you sustain with your orders which you have in US
also as your subsidiary that is first question Sir. Second is something with the promoter
group. You have a promoter by name RV consulting and you have provided a loan of five
Crores till 22. As per the audit report again you have added 8 Crore so totaling 13 Crores.
So what is the rationale behind this Sir, I'm not able to understand though in RPC you have
declared and funny thing is they are being the promoter and they have bought the share
promoter group member and they have bought about 1,00,000 shares at a very high price.
So can you explain what is the sanctity of this rational about this, why the Company is being
given loan and in what way it is giving the positive effect in our contribution of revenue?
These are the two questions sir and please respond if it is better right now because
otherwise it will be in a big discussion. Thank you, Sir. Good day.

Moderator: Ok. Thank you, Mr. Badri Vishal Bajaj ji, we will move on to the third speaker of
the day, Mr. Praful Chavda from Hyderabad. Mr. Praful Chvwda, please unmute yourself
Switch on your camera and speak please, Mr. Praful Chavda.

Moderator: As there is no response from Mr. Praful Chavda, we will move on to the next
speaker, Mr. Abhishek J from Chennai, Abhishek J from Chennai. There is no response from
Mr. Abhishek as well. So we will go to the fifth speaker of the day, Mr. Keshav Garg. Mr.
Keshav Garg Please unmute yourself, switch on your camera and speak please

Mr. Keshav Garg: Sir. Thank you very much for this opportunity. | hope my voice is audible.

Moderator: Yeah, your voice is audible, Sir, you can speak

Mr. Keshav Garg: Sir. So Sir, my questions are as follows. Sir, since the past five years,
since FY18 on a standalone basis, the Company was doing around 8 to 9 Crore of EBITDA,



which last year FY23 fell to 3 Crores. So that is the first question that | want to understand
that Sir, what happened that our 8-9 Crore EBITDA that we were doing consistently has
fallen to 3 Crore last year, Sir. Secondly, | want to understand that Sir, in the fourth quarter
of last year, that is this March 2023 quarter, Sir, our consolidated revenue fell from 46 Crore
to 35 Crore. So this is quarter on quarter as compared to the December quarter. The March
quarter revenues fell from 46 to 35 Crore, our operating margins half from 9 Crore to 4.6
Crore from 9% to 4.6% and our EBITDA also fell from over 4 Crore to 1.6 Crore Sir. So | am
trying to understand Sir that is there was the fourth quarter of last year, was it a one off or
Sir, should we expect that performance only to continue ahead? So if you could tell us Sir
that information will be very helpful. Sir. Also wanted to touch upon the client concentration,
Sir, | understand that we used to have a major hedge fund or some party which used to
contribute 60% of our revenue which after the acquisition that we did last year, it went down
to 40%. So. So if you could tell us that now what is the? Client consideration of the largest
customer in our total revenue, Sir, also wanted to understand so that what kind of wage hike
have we provided our employees this financial year, FY-24, what is the quantum increase
that we have taken or we are planning to take? Also Sir, how many employees are we
planning to add during this financial year? So I'm asking this because if we see the right to
use assets, so there is a huge jump from 1.9 Crore to 8.35 Crore. So may be we have taken
a new place on lease. So, so now the following question that arises is that | mean how many
more employees are we planning to hire and Sir, also you if you could Sir, last AGM we were
told to expect somewhere between 17% and 20% steady state operating profit margin or
EBITDA margins. So but last year if we see then the margins have actually declined to single
digit levels of around 8% on consolidated basis and on standalone basis the margins have
fallen from 17% to 6%. So if you could give us some clarity that what kind of operating
margins should we expect going forward, Sir, also wanted to touch upon that Sir, we had
one Sagarsoft incorporated in US Sir to which we used to make the sales and maybe they
had the client interface. So but now that we already have a wholly owned subsidiary in
United States, then Sir what is the requirement for us booking sales through this entity Sagar
Soft Inc. Sir, also wanted to understand so that when in your judgment can we will we be
able to surpass 200 Crore top line Sir in this financial year FY 24, do you expect us to
exceed 200 Crore top line and Sir, if not then Sir, what should we expect for this financial
year? If you could just give us some idea about the top line as well as the margin on
consolidated basis, so that would be very helpful. And also Sir, if you could just give us some
indication that from the feedback that you are getting from your clients. Sir, what kind of
revenue growth should we expect over the next five years? Sir, and lastly, Sir, the previous
speaker also touched upon this issue that we have a total cash surplus of around 38 Crore
out of which some 12-13 Crore we have lent to some related party also, although we are
getting interest from that party, Sir. But don’'t you think, Sir, it is better that now that our
market capitalization is around 95 Crores, Sir, so we have 38 Crore cash as against 95
Crore market cap, so, so if we could use some of this cash to do a share buyback, so then
the earning per share will also increase for all times to come. Sir so kindly consider that
suggestion and Sir thank you very much and best of luck.

Moderator: Thank you very much Mr. Keshav Garg. We will move on to the 7" speaker of

the day Mr. Srikanth Jhawar, may | request Mr. Srikanth Jhawar to unmute yourself switch
on your camera and speak please. Mr. Srikanth Jhawar

Mr. Srikanth Jawar: sir ATd&[ SIS Gﬂ?% RSEd
Moderator: TR 3HTUhT AT 3Re TR, I1d B IR R,

Mr. Srikanth Jawar: Respected Chairman All our Board of Directors &I 4=dlg %T%EIT =
3R I, W question % . First 1 SUAT HUA! Bl any acquisition ®X XgI HR Gl
ST 3t hyderabad 7 city «Tdlel A dF Hu acquisition HRY S Euro work § SH1S gl



oy Company or any planning to acquisition or do another second acquisition or Iy 7 A
thank you ST 39T dividend maintain%r S gHRT W 8 W third the last time we may
question YSTUT P1 U BSE listed %‘ NSE listing B Bl proposal IR, ot st g9 @1
liquidity TS, 3R new points 3 @I chances fHERT . Thank you, Sir.

Moderator: Thank you, Sir. We will move on to the next speaker, Mr. Bharat H Shah. Bharat
H Shah from Hyderabad.

Mr. Bharat H Shah: Yeah, yeah, yeah. Am | audible, Sir?
Moderator: Yeah, you are audible, Mr. Bharat, you can speak.

Mr. Bharat H Shah: Sir. Yeah. Mr. Chairman, Mr. Managing director Jagadeesh Sir. Sir, |
have gone through your Chairman speech. Last year our top line was good but bottom line
was flat. And again for current year you are going current year financial year cautious. We
hope that in coming years our Company will make big turnout and will create wealth. That is
my good wishes. Thank you, Sir.

Moderator: Thank you, Sir. We will move on to the next speaker, Mr. Rajesh Kevalram
Shainani. Mr. Rajesh Kevalram Shainani request you to unmute yourself.

Mr. Rajesh Kevalram Shainani: Hello. Yeah, I'm audible sir?
Moderator: Sir. You are audible Sir. You can speak.

Mr. Rajesh Kevalram Shainani: Respected Chairman, Respected Board of Directors, my
fellow Shareholders. I'm Rajesh Inani speaking from Valepala, Mumbai. So first of all, | thank
the Secretarial department. | received the e-mail Notice well on time, Sir. So I've gone
through the balance sheet, Sir, and heard a lot of previous speakers. They have covered up
the lot of points sir and Sir, our Company has to go up, Sir, under your leadership, Sir. We
have to move much higher, Sir. And as it is, our Telangana companies are doing very good,
Sir. And our great allu Arjun said Sir @Tﬂ:@ So 3101 U @ fhad W . Yes Sir.
We have to rock, Sir. So | have to say something, Sir. H-IR SSdl 8 Tdhdl § HIRR HI-GR
$Sdl 81 Uohdl § A A8l SR 87 8 Ydhdl BI9d al. So | have felt a new chairman sir

entire Board, Sir, that you will take the Company to the greater right Sir. And so today we are
closure 145. | hope the next year we will be at the double price Sir in the share market Sir.
Thank you very much Sir.

Moderator: Thank you, Sir. We will move on to the next speaker, Mr. Sai Kumar Reddy
Alpuri from Hyderabad. Mr. Sai Kumar, Reddy Alpuri. As there is no response from Mr. Sai
Kumar, we will move on to the next speaker Shujath Ali Khan from Hyderabad, Mr. Shujath
Ali Khan As there is no response from Mr. Shujath Ali Khan, we will move on to the next
speaker, 12th speaker of the day, Shabahath Ali Khan. Mr. Shabahath Ali Khan. As there is
no response from Mr. Shabahath Ali Khan, we will move on to the next speaker of the day,
Mr. K Bharat Raj, K Bharat Raj. Please unmute yourself. Speak please.

Mr. K Bharat Raj: Yeah, very good evening, Chairman, entire Board of Directors. First of all,
my congratulations to our MD, Mr. Jagadeesh, for wonderful performance, Sir. My revenue
has increased. | thank the Board for wonderful dividend Sir. | thank my Company secretary
Mr. Raja Reddy in time he send me the Annual Report for arranging a wonderful VC, Sir. I'm
congratulate the management for the takeover the American Company Infoway Software Sir.
it is very happy Sir. In future any pipeline of takeovering apart from America, Europe
countries or Australia Sir, any future plans you have Sir. Sir in Page No. 37, 1.8 lakhs has
been penalty for not submission of the financial year Sir. So who will be take this



responsibility Mr. Pradeep Kumar Reddy may | know CFO of our Company may | know why
it is happened. | hope next time it is not be repeated. Once again enter Board of Director my
best wishes. | thank my Chairman, Mr. Sreekanth, under the leadership my Company is
growing once again sir, my best wishes to you all. Take care. God bless you. Thank you very
much for giving this opportunity.

Moderator: Thank you, Mr. Bharat Raj. We will move on to the next speaker 14th speaker of
the day Mr. Afzal Urrahmansufi Mohd. Mr. Afzal.

Mr. Afzal Urrahmansufi Mohd: Yeah. Good afternoon.
Moderator: Yeah. Mr. Afzal S 30 &Td & YRad.

Mr. Afzal Urrahmansufi Mohd: Yeah. Good afternoon. Yeah. Thank you for giving this
opportunity to speak. Sir, COVID-19 is gone since 2 years, but the physical Meeting is not
going on. Once in a year we can meet this also it is stopped and another thing | want to
thank you, Karvy. This is giving the opportunity. Please provide the physical Meeting Sir.
Because in physical Meeting we can meet and in physical Meeting you can put online also
those who are not to coming you there also you see in physical also no Sir in Hyderabad, we
had the time to see with you. Thank you Sir.

Moderator: Thank you Mr. Afzal. Next speaker of the day, 15th speaker of the day Mr.
Reddappa Gundluru. May | request Mr. Reddappa Garu to unmute yourself, switch on your
camera and speak. Please add new

Mr. Reddappa Gundluru: Thank you Sir for finally giving the opportunity opening camera
also thank you, chairman of the Meeting and Sreekanth Reddy Garu, Pradeep Kumar Reddy
Garu and Satish Chander Reddy Garu, Hari Mohan Garu, Neelima Kaushik Garu, Roopesh
Garu and Keerti Mam, Venkataramana Garu and also Ramananda Garu and my Company
Secretary Raja Reddy Garu and all the nonexecutive directors and scrutinizers and auditors
and my fellow Shareholders of VC. Namaste. Good evening Sir. Myself Reddappa
Gundluru from Hyderabad, I'm a financial advisor Sir. As a shareholder, I'm very happy and
proud about the Company performance financial year 23 sir. Nice information by Chairman
Sir. Nice Annual Report Sir. We received well in time. | requested a physical copy. | received
and felt very happy. The quality of print and information, very wonderful Sir. Colorful and
quality with all the information Sir. Wonderful Sir. | felt very happy. It's qualities are amazing,
especially when Sagar group always maintains the quality. So I'm very happy, very happy
Sir. Sir in the 1st page, handsome pictures of my Company, wonderful leaders. Also with the
smile. Sreekanth Reddy's smile is positive creating the very positive vibes Sir. And
especially | felt very happy. And then the first page Sir, so as a result of my Company
governance is very wonderful governance, thank you and also strong operational
performance with consistent growth Sir and consistent dividend also Sir in this critical years
also given the Something for the Shareholders, good dividend sir. Thank you. Wonderful,
Sir. Congratulations for | mean growth momentum. You have a very good growth mindset,
Sir. Thank you sir. My question is Sir what is the features 0T QYD a lot of
developments to IT students 300 R0dO Computer Sciences @@&O&DW;&. So
especially Artificial Intelligence Al is please comment on this Al also. any Al projects we
have any please comment Sir what type of projects present we are doing? Can you please
give me some impression this chairman Jagadeesh sir, Another question is sir Q4
performances little bit not satisfactory. So what is the reason this this small numbers is sir?
And also Sir steeply increases the other expenses also. So what is the reason versus last
financial year it was little bit increased Sir, so why what type of this other expense
increases? Can you please brief me Sir and also Sir other assets also is there? Return off is
that 36.8 tax? What is the reason Sir? And also some other questions are now working. I'm



going to all balance sheet that | can. I'll let you know if any further queries financially I'l
throw. My Company Secretary is always reachable Sir. Wonderful person. That's the reason.
No, nothing more to ask more person. | supported all the resolution. | thank Mr Raja Reddy
garu, our wonderful services his team. Thanks, Sir. Thank you once again for giving this
opportunity to speak in the SagarSoft group page.

Moderator: Thank you Mr. Reddappa Gundluru garu.

Mr. Reddappa Gundluru: Yeah, one minute sir. | am concluding, Sir. Don't conclude I
conclude TAHAGHOA sir last time S5 rR TS OB. Thank you so much. and
different services, Sir, under leadership of Sreekanth Reddy Garu o0 @rer @°Q)
BeNTHH0ETO RS D0 & VO (1D S VIS @050 ) BentHZT) I &%
DEOT S0 & software S0HOS Z0 28 &35 S0 OO 2@SSTFOS JOCHEL
90 SN0 2.8 systematic ™, S5O SO management & SN0 § e SSN.
se22¢3 0o o0&k BSOS §8 madam @ & S S ) & s20¢3 definitely we

will achieve many more awards sir @008 OO @088 i wish good health, happiness to
you all. Thank you so much for giving this opportunity namasthe. Jai hind.

Moderator: Thank you Mr. Reddappa Gundluru garu, Mr. We will move on to the 16th
speaker of the day, Mr. Ramesh Shanker Golla from Hyderabad. May | request Mr. Ramesh
Shanker Golla to unmute yourself, switch on your camera and speak please.

Mr. Ramesh Shanker Golla: | am audible sir. Hello.

Moderator: Yeah. Mr. Ramesh, you are audible, you can speak. You are audible, Sir, you
can speak. Hello Sir you can switch off your camera. Sir your connectivity is little low.

Mr. Ramesh Shanker Golla: Camera.Switch Off

Moderator: You can switch off your camera and you can speak Mr. Ramesh Your
connectivity is little low Sir so you will not be in a position to speak in case if the video is on
Sir.

Mr. Ramesh Shanker Golla: Abhi ok

Moderator: Ramesh Garu Q0% AT 6D TR STFErEod & §38¢8 e low
GOR.

Mr. Ramesh Shanker Golla: DA & B SrercTer

Moderator: 959508 2 §38¢3 DB B 565 059506 D TFONV
Mr. Ramesh Shanker Golla: OK, OK OK right. May | continue Sir.
Moderator: S0 Srer&dd,) @od.

Mr. Ramesh Shanker Golla: Hello Hello

Moderator: S¢S0 OB, D320 8 S3°Eren

Mr. Ramesh Shanker Golla: Ok ok MD ™ Jagadeesh 88, Chairman Srikanth Reddy
™88, Good evening and &¢3 Directors @088 good evening ©@0&. T S¢S



Shareholders § 3z JPODO(H) D2TFSOFEN. D QWY D0, I8 §owodd
questions @0&, SAN0E DOBN0E 30 VNI TSP S8 add AT,
2.8¢3 BOAHTAHOG. But coming 2 years o DO G0GS 0O ) HoodD v
SBDODH TOHOR. But @) present S0 E00D S0 Sagarsoft (HAOD) T HOOT
SSDOTOIS D OB its very good but even management group SSL0S,
50°¢ed next CS Raja Reddy & 5209508, very helpful to the Company. &r0 but €30
4o c @rer receiving trer 23H0EN0E very good 0. D))BD® 2.8 0 8 respect
XA D8 SEHBS0E 0T even S0V CS 0D develop GO0 OB. @&
S o & wrer 2rhod. Even &) Sagar Cements 520550, but Sagarsoft
530 Trer 2rtHOA. T8 T, but RO HOT) management 53 000,
that too sir future &° &) DO &OLNOE BOAHTOHOA. But @088 Harsrod en OB.
Yesterday % day after tommorow SO0 &) N7 BOEVOTRW.  Belated
wishes e0¢588. Thank you very much for giving the opportunity. Thank you so much and
staff 8 $o°ce® Congratulations Dar)® OO. wrer helpful ™ GOEPE BFGOMTS wPer
happiness ¢&0¢N0& OO. Thank you so much. Have a good day.

Moderator: Thank you. Mr. Ramesh Shanker Golla. We will move on to the 17th last
speaker of the day, Mr. Suresh Chand Jain. Mr. Suresh Chand Jain as there is no response
from Mr. Suresh Chand Jain.

Mr. Suresh Chand Jain: Hello TRT BITAT . Ug FoR § TRT ek BT . BRI HHA Bl

BT .

Moderator: 33T 33T 34 & IR 3T registerﬁv_efﬂ?

Mr. Suresh Chand Jain: Hello Hello

Moderator: 33T 33T it Okay Okay. Thank you. Thank you. Thank you. Ok, We will just
give one more chance to the people who have not attended the Meeting or not spoken

earlier. Mr. Praful Chavda from Hyderabad. May | request Mr. Praful Chavda to unmute
yourself. switch on your camera and speak please Mr. Praful Chavda

Mr. Praful Chavda: Hello TRT 3{TdTel 3RTET &.

Moderator: 3{TUdh! 3Tl ~31’R%' 319 §1d HR Thd

Mr. Praful Chavda: & Camera %nqmﬁ D1 DI BT E"
Moderator: BRI

Mr. Praful Chavda: ok ok Sir 3Tl 3Rg IR HRI?

Moderator: 30! 3{dTST 3R WR. 3T 3T question I Ig TR

Mr. Praful Chavda: Chairman sir, Board of Directors, physical Meeting gl a VC Meeting
81 dl Sreekanth T o Tl f&d@ Y WR. HUHT BT AGM o 27 §. T¥ T UGH turnover ST

For first time 100 Crore &I turnover fbdl. e 2016, 17, 18 QM continuous seven
year's ¥ dividend &cfl STR@! §. 3UAY U Sgd YHBHATE <dl §111 HU-T & U Sl & U
31T ® <l ST shareholder &1 37 HoTT TR BRI § 3R <cft & a1 b HU= BT S policy §



9gd 3Bt § STt 8H investor B! $T 1 $3 affhe A 8 a1 AY gHS! 3T benefit e
25% T 10%, 15%, 15%, 25% fUhR 30% fHel fthy 20% el Al $H iU Board of
Dlrectorsaﬁﬁwaﬂﬁﬂ? & | order posmonEP:IT%r faT orders 8. 3R 30 UM
$U male, female employeesﬁv_de[ % RGN ARG, 3R ﬁﬁ T products HUAT T
3RE! § P! T8l A business a% SIeih TR, HUAT BT share market T T Y floating stock dgd
HH & T Bl observe a7 3R 3 & 5000 ¥ AF 1,00,000 JIRATA AT 7 90% AT F U
R TG § 10% T i@ A gHT B 5000 ¥ 10000 I shareholder T 31 B,
10,000 ¥ 20,000 ¥ 15 3t §. 3R 20,000 F 50,000 F 7 et 8. & Igd HH shareholder
& U IR 3. IR 90% Al §¢ AT BT IR TR . o HU-T T $B HRAT Aol W TH aR
ARG promoter group & UN 41, 47 % WK % ar ar deldl Mg, 3R P buyback PP T
Company personal promoter dgl P 50% BT HUR BT qieq. 3T Ha T g % Pl
promoter Urq BITCET HH B STl %‘ ar aﬁ% - Ehﬁ's; group R TRIG T promoter I od
proposed P YRY Tfd % id propose 7-173: A % 3R propose falil PRI 3 3 hyderabad A
3 ITd PT3eR Cyient BT BT Mohan Reddy TR &1 it proposal &1 el 1T 314ft Signity &
i Chairman, Managing Director T proposal ?ﬂgﬂﬁ T BT AT FRb B HRA Future A
Wprogramﬁmmaagegﬁpromoter holding WWWWﬁ Karvy?ﬂFle[
AT ATEdl §. IRT HaR § SIadl § 99 db He HRed g dl. IS AN & A1 IR IR IR g g.
%WWﬂWSuresh Chand%@[ﬁﬁaﬁﬂﬁIastlﬁ@ﬂﬁdeviceﬁwmaﬁm
TRY BRI phone FRE §. ITHT phone FHRE g R a1 TT1d HIAT L= R adl & BT U &
AR ot ft D & AR Ut AT UT Karvy a6l &1 $© A3 R AR 1Y GRAF o off ot
mKarvywwm%ﬁwqﬂ’rmaﬁu%Fﬁﬁﬁaﬂaﬁmwéﬁeﬂsﬂeﬂsﬂ
SIAD STl T AAGAR dlg ANl & AR B e HRax T 3t fiF IR g U
g fied & ﬁwwmaKarvwaﬁWmﬁﬂﬂm@?ﬁKarvy
I & 1 UisH § dl Karvy 91 $© HIH SR 9l 4=dIg TR

Moderator: Thank you Mr. Praful Chavda. We will move on to the next speaker Mr.
Abhishek J Mr. Abhishek J. Earlier we have given a chance and second time we are giving a
chance to Mr. Abhishek. So he has not joined, Sai Kumar Reddy. Mr. Sai Kumar Reddy, Mr.
Shujath Ali Khan Mr. Shujath Ali Khan, no response. And the last speaker Mr. Shabahath Ali
Khan from Hyderabad, Mr. Shabahath Ali Khan.

OK with this we have given enough chances to the speakers and 17 speakers. Now the dias
is given back to the chairman. Sir. Thank you very much.

Mr. M Jagadeesh (Managing Director and Chairman for this AGM): Yeah. Thank you for
asking questions and showing the interest in the Company. Thank you very much. Now to
address the questions. So what cloudification means is migrating it from the existing things
to the cloud, That is, what the cloudification is. That is what we meant by that. Now coming
to the RV consulting issue, see we have always been transparent in this particular issue
where we always said that we are claiming more than 2% about the banking rates and that's
how has been the loan that has been given to RV Consulting. So we are actually earning
more than what we are supposed to if we are supposed to have kept it in FD there. So there
is no loss over there and that's been very transparently declared, ok. And | think we are
actually having as indicated, yes, we are having surplus and we are also looking out for
opportunities and amend days we are starting for companies, the right size of companies
and the right kind of companies in the right space with the right kind of a clientele, | mean
there are a lot of things that we are going through and as and when we come across any
such opportunity, definitely we will declare it to you. But that's always a work in progress. It's
not as if there's a stop and start there. We are always looking out for opportunities for the
right kind of size and the space that they are in and we are also as we speak, we are still
scouting and | think we are also in discussions with few of them, but we have not yet



concluded on any of these things and that's definitely a work in progress and ongoing
process. Now as you are aware the last year when we have taken over the Company, not
22-23, it was 21-22. That's when we have taken over info way. So we just completed nine
months of it and this last year was the first full financial year. Now after we have taken over,
you are a bit aggressive in trying to capture some of the clientele and that's the reason why
you see there was an uptick in terms of the top, top line there and definitely when we are
going for acquiring the clients in the first phase, it definitely shows on the margins, which we
suppose and we expect that to rationalize in the coming year or two. And we were
successful in that in acquisition of the clients in the last year and that's how we were able to
increase the revenues there. Now when it comes to the fourth quarter, we are not aloof to
what's happening at the macro level. So all the companies in the IT sector, they are going
through this issue where the clients are holding back their investments. Though for some of
the clients it is Jan to December, for some of the clients it is July and for some of the clients
it is up to June, their financial cycles. So based on that, they're actually rationalizing the
budgets. So that actually has taken at all in the last financial, | mean the last quarter of the
previous financial year that's actually reflecting in some of the numbers there. We do expect
the low spent kind of a issue scenario with the clients for the next quarter as well. But after
that | think in the later the last quarter, | mean the third quarter of ours, the last quarter of
theirs and the fourth quarter we expect the optic in the business and that's when | think we
should be able to make up as far as the EBITA and the top up, top lines are concerned. Now
the other question of, yeah, we have been always Sagarsoft Inc. has been the front ending
part for us and it will still remain so. Because we are also dealing with some of the major
clients through them and it is not as if that since we have taken a Company that we can just
ship that business to the other Company. It is it doesn't work that way. So it will this
relationship will still continue whereas the all the new businesses whichever we are coming
across, whichever suits the best business interests of our Company here, we will take that
decision either it is doing or it is doing. Not for that pattern any other Company, but the whole
scenario here is, is it giving us enough advantage that is the whole and sole Moto there. Ok,
yes, we are also interested in increasing the revenue to more than 200 Crores. But as | said
this first six months seem to be challenging for us. The next six months is what we are
optimally looking at. Can we reach there? It's still a question mark. Ok. But this year | think it
is more of a stable. We are more looking at a stability there more than anything else
because of the churn that we are going through more from the client perspective though the
clients, they are just slowed down, but they are still you know actively pursuing with us in
trying to increase the business, but they are postponing their decisions for the coming
quarters. That's the only thing. Because the business might not happen at this point in time,
but it definitely will spill over into the coming quarters Now | think as far as the penalty is
concerned, | think it was more as you are aware that you have changed the statutory
auditors this year and since it was the first year for them, it took them lot of time and they
have gone in detail about the entire thing and that's the reason why we had to know
postpone the declaration of the first quarter results. | think you are aware that we have taken
the first quarter results very late. So that's the reason why that penalty is there. It was more
from the perspective of giving a more transparent. Workings for the new auditors as well. |
think they were thoroughly inspecting all the things to their satisfaction and | think that
resulted in the initial delay. But post that | think after that we have been spot on and from
now on | don't think there will be an issue there. That's what is the issue with that
penalty. The other question about Al, yes, the industry is more moving towards Al. The
clients are moving towards Al. But still | think there are a lot of use cases in which there is a
lot of opportunities. The industry is yet to reconcile about where and how to use these use
cases, but still everybody is trying for it. And all the clients do understand that it is more of a
investment intensive kind of an approach. But for the next 5 years, | think that's going to be
the scenario where everybody would like to invest into Al's and start using it as in use cases
in their respective businesses. | think we are not far off from that. We have also started
investing into Al skill set here and that is also one of the reasons Why you see there is a dip
in one of the EBITA’s that we have incurred in this year because we are also starting to



invest into a lot of these things that actually | think should give us some results in the moving
quarters from now. | think | have covered most of it just in case if | have missed something. |
think you are always welcome to e-mail us or this Mr. Raja Reddy, we'll certainly be more
than happy to reply back to you on that.

Thank you very much for your queries and interest in the Company,

Dear Shareholders, this concludes the business part of this meeting. | wish to place on
record my appreciation of the valuable and continued co-operation extended by all the
Shareholders, Clients, Customers, Vendors, Bankers, Regulatory and Government
Authorities, Business Associates of the Company.

| also take this opportunity to place on the card my appreciation of the contributions made by
employees of the Company at its all levels and last but not least, of the continued trust and
confidence report by you in the Management.

| am sure many of you would have already exercised their voting through the remote e-
voting process and | would request those who have not done so, to exercise their voting by
making use of the facilities made available in this meeting.

Thank you all for your participation in this meeting and your patient hearing.

The Instapoll facility will be activated now to enable members who have not cast their votes
earlier through remote e-voting. This facility is available on the left hand corner of the Video
Conferencing screen in the form of a “Thumb’ sign. Members can click on the same to take
them to the “Instapoll” page and vote. This facility will be available for a period of 15 minutes.

Shri. S. Srikanth, Partner, representing BSS and Associates, Scrutinizers will submit their
report to the Company after consolidating the remote e-voting and voting at the AGM.

As there is no other business to be transacted, | declare the Meeting as closed. | thank all
the shareholders for connecting with us today. | also thank the KFin team for facilitating the
Video Conferencing which enabled connecting with our Shareholders and the other service
providers for ensuring seamless conduct of the meeting. Thank you.

Moderator: Thank you, Sir. We will be activating the instapoll which will be enabled for 15
minutes now. Thank you.



